


Pallium India is a national ly registered
charitable trust , formed to fulfill the need

for a stable organization workin g at the
national level to advocate for needs of
those who are in need of pain re lief and
palliative care. Most of the trustees are

people who have done pioneering work in

the field of palliative care in the country.
Pallium | ndi aSFEivahdiumg s
Institute of Palliative Sciences (TIPS) in

Trivandrum, Kerala.

Palliative care involves improving quality of
life of people with serious or disabling
diseases, by treating pain and other
symptoms and by providing emotional,

social and spiritual support.  This might

include rehabilitation for physical

disabilities and support for families by

helping them to earn a livelihood again
and by ensuring that children in those
families continue their education.

Pallium India identifies committed
individuals and institutions and supports
them to develop quality palliative care
servicesin t heir communities .

Pallium India also works with C entral and
State Governments to integrate palliative
care into the Health Care System , by
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For information about these and other area festivals:
http://news.entecity.com/festivalan-trivandrum/




Home visits are an emotional aege opening experience. There are times when
the Pallium team is unaware of what situation they are walking into. It always h
be aware of the unpredictability of health of the patients being taken care of. In
to be more prepared here amne things to remember:

)l

Ask for information before entering the home ask the physician, nurse, ¢
volunteer to explain the situation, it is also possible to ask for the chart ¢
written in English

Follow the team as to whether removal of shoes mecessary out of respec
at some places the team will remove their shoes at others it is not neces
when in doubt do as the locals do.

Ask the team when a restroom is neededt is important to drink a lot of
water in the Kerala heat when a bathmois needed as the team and they v
direct you as to whether it is appropriate to use the restroom at the hom
they will find one for youit is more important to drink water than to worry
about a restroom.

Some of the teams will stop at a restaurardr volunteers home for lunch
but do not count on this it is helpful to bring a granola bar, fruit, or any ki
ofsnack. | nt ernati onal visitors typic¢
Use your judgment about any restaurant.

Emotions- just as theravill be a variety of illnesses and conditions; there .
a variety of emotions to go with. Many times there are patients in true de
being seen that will be followed by patients who have learnt to be more
positive. There are a full spectrum of emotitimest no story can capture unt
you personally are in the situation.

Donations when visiting poor patients, it is possible that you may be ten
to offer financial support to some patients or families. Please do not offe
support directly to themTalk to your team leader/ mentor/faculty membe
and they will guide you appropriately.

Photography- Most patients and families welcome being photographed;
however, it isvery important to seek their permission Please talk to the
mentor/team leader arkdey can talk to the family and seek permission.



Inpatient Unit:

The inpatient unit has 6 beds on the open unit, and 4 private rooms. Patients are usue
required to have &amily or hiredcaregiver, who helps with personal cares. Patients are
usually admitted for symptom management. The length of stay for symptom manager
low in part because home is more comfortable for patients and caregivers often need
back home to eitheraovk or take care of other members of the family.

Rounds start at 9AM. Usually they last until about 11t20. The physicians are
sometimes pullecbtthe outpatient clinic on the groufidor. Notes are written, and then
the doctors dart off to the Medical College to run a clinic there.

There areno photosto be taken on the inpatient unit due to the vulnerability of the patie
UNLESS there is clear permission on the part of annammus patient.

Half-way home program

On the floor below the inpatient unit, there are 3 rooms and a kitchen to accommodate
patients who are undergoing rehab, usually due to spinal injuries. Pallium India has
expanded their definition of palliative earo include this vulnerable population of patient:
with spinal cord injuries. Dr. Shibu, a physiatrist, volunteers his time on Wednesdays
home visits and round on this unit. The goal of this unit is to do training for eating, exe
pressure s@ prevention, and vocational rehabilitation. Do not hesitate to wander dowtr
join in encouraging and validating the efforts of these patients and families.



Helpful Knowledge
Religion-there are three predominant religions in the area

Muslim- people belonging to this religion follow the religion of Islam a
are monotheistic. Their religion is based on the Quran, which is said to be
verbatim from God told through the prophet Muhammad.
Hindu - this religion encompasses a large number of peapléhere is no
one god, prophet, or dogma. I't al so doesnot
rites or performances.
Christianity - people in this religion follow the teachings of Jesus and
monotheistic. The religion is based on the Bible, specificafty\bw
Testament of the Bible.
It is important to keep n epérsonal religious beliefs and practices out of the
working environment, including in interaction with patients & their families. T
i's of particul ar treigoasrenvommerd. i n | nd

Greeting- unlike in many other cultures it is customary hel
not to shake hands. Insteadny people will hold their two
hands together by their ct
generally means welcome. (Hand shaking has become
increasingly common).

Eating habits- in Kerala it is customary to eat
with hands instead of utensils. Péogenerally
do not use any napkins but wash hands before
after the meal. Many people will mix the whole
plate together rather than keeping the rice and
curry separate. It is a Kerala tradition to eat off
banana leaf.

Marriage - much of the time marriage is marked by the exchange of necklace
rather than ringdvlany women also mark their marriage with a line in the midc
of their forehead right by their hairline. Keralites might ask you about marria
and your family it is not prying, but building relationship!

Rickshaws they are the best way to get arodoa@n and
are very knowledgeable on the area. It sometimes help:

B~ Afmetero. Il f there is no
time. Mgst trips in the city limits are 60 Rupees or less.




Accommodation
Pallium staff can assist you with accommodations. They have some rentals. F
are some accommodations that have been used by visitors:

TheCapital
Somasree Homestay
The Royal Heritaggreat find, with reasonable prices. Gets booked easily.

Postal Service

Postcard stamps are 20 Rupees to send internationally.

Bookstore

Modern Book Centre

Address:Gandhari Amman Coil Roa#ulimoodu, Thiruvananthapuram, Kerala
695001, IndidPhonet+91 471 233 1816

Workouts and exercise

Sivananda Yoga: 5 minutes from Pallium near the West Fort arch. Has .
classes a day. Need to establish that you can do the asanas. If you are a
newcomer to¥oga, an intro class or private lessons are required. The directc
Rajesh Kunar, speaks excellent English.

Water Works: Swimming Pool, Vellayambalam Ph: +91 471 23287.
It is near the museumyYou will need googles and a bathing cap if you ar
woman Women swim in shirts and pants. Would suggest yoga pants,
sports bra and shirt.

Zoo: Inthe morning, many Trivandrum residents walk and run in the
circle in the park containing the zoo. It is great people watching, and f
see all the different ages so early and exercising. You might even see
jogger in a sari.

GETTING FROM THE AIRPORT

By Air: Trivandrum International Airpoiit quite close to Arumana Hospital wher
Pallium is housedYou are advised to availtteee r vi ces-paf dbh e ¢
service at the airport. Though it i
the taxi counter at the airport, but would give you a slip of paper with an amoui
Indian Rupees written on it. You are to pay thmbant to the driver on arrival at
your destinatiorwith a 10% tip

By Rail: If you are arriving by train, alight at Trivandrum central station. A three
wheeler taxi, popularly called autckshaw, is a generally used, relatively
inexpensive conveyance to meabout in town. There is a ppaid autorctkshav
service available outside the main exit of TrivamdrCentral Railway Station. (Se
above alpautdoifpre

Climate

The temperature in daytinmanges fron28° C in the winter months of De&eb
to 40 C in the summer months of AprMay. The climate is essentialhotand
humid, being rainy at the times of the two monsoons: Jéug. and October
December.




Fashion

Dressing is rather consextwe around here, hence in accordance with local traditic
please dress appropriately; it is conventional to wear clothes that cover shouldel
knees. Fablindia is an expensive shop by India standards but provides lots of clc
options for men, clhdren and women.

Saris: Saris are traditional dress, involves a
long piece of material that is wrapped aroun
the body and tucked at the waist, with the
other end serving as a sash over the chest.

Kurtis: Long and shorter tunics that can be
worn with leggings, or baggy pants.

Dupattas: scarves that are worn over the
shoulder, or draped in front of the neck with
both ends in the back.

Churidars: ensemble of pants, scarf and
tunics

Men

Male fashion is very similar to western
culture. They wear jeans or pants with
shirts tha cover their shoulders. Men alsi
wear long pants and not shorts.
Traditional Kerala fashion includes a
Dhoti that is traditionally white with gold
trim but comes in a variety of colors.
Short sleeve cotton shirts are fine.



